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This Memorandum of Understanding sets out
a framework for cooperation between the
Government of Israel — Governmental ICT
Staff Unit at the Ministry of Finance
(hereinafter: the “Government of Israel”) and
Google Israel. (Hereinafter: “Google”).

1. Vision

Whereas: The Government of Israel and
Google (hereinafter: the “Parties”) recognize
the importance of information and
communications technology (ICT), and the
contribution that such technology has to the
accessibility of government information and
services, to the reduction of bureaucratic load
and to improving the level of government
service provided to citizens and businesses;
and

Whereas: The Parties are willing to share
ideas, information and know-how for
purposes of a planned communications
strategy for the Government of Israel, subject
to the restrictions set out in Israeli law; and

Whereas: The Parties aspire to cooperate in
order to advance the Government of Israel’s
rankingin the “Doing Business’index of the
World Bank
(http://www.doingbusiness.org/rankings) and
in the 2012 United Nations E-Government
Survey; and

Whereas: The Parties are interested in
sharing research information and strategic
models on issues regarding the use of the
internet in order to advance

e-governance and innovation in the public
sector, as well asin advancing public projects
on this issue in collaboration between Google
and the government’s Ministries

Whereas: The Parties recognize the need to
improve the capability for information flow
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between  Ministries and  governmental
authorities, and to advance technological
solutions aimedat making cross-ministerial
work more efficient; and

Whereas: Google is a leading company in the
production of new technologies, and
constitutes a central player in the field of
open e-governance around the world; and

Whereas: The Government of Israel
recognizes the importance of information and
communications  technology  (ICT) in
leveraging economic growth in the Israeli
market, and recognizes the relative
advantages of the ICT industry in the State of
Israel; and

Whereas: Google wishes to cooperate with
the Government of Israel and to share
strategic models and tools for utilizing the
internet to promote an open governmental
platform and innovation in the public sector,
as well as share the know-how and
experience that it has acquired in advancing
e-governance, innovation and technological
entrepreneurship.

Therefore, the Parties have agreed between
them to draft this Memorandum of
Understanding, in order to establish a
framework for continued cooperation and for
advancing the joint purposes of the Parties,
as mentioned in this Document.

2.The Areas of Cooperation between the
Government of Israel and Google:

The Government of Israel and Google have
identified the following areas as possible
frameworks for cooperation between the
Parties:

2.1 Strategic Planning:The Government of
Israel and Google shall establish bases for
cooperation between the Parties and for the
exchange of knowledge and information in
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the process of preparing a strategic ICT plan
for the Government of Israel. The joint
activities will be carried out in work groups
which shall include Google representatives,
professional representatives of the
Government ICT Unit, representatives of
other relevant staff units in the Government of
Israel, academic representatives,research
entities and other global representatives that
express an interest in the advancement of
government innovation and the development
of joint ventures. The Government of Israel
shall be aided by Google's experience and
expertise, inter alia in the following areas:

(@) The Development of Technological
Innovations: The Parties shall, from time to
time, discuss issues of innovation and the
perception of government service (including
via mobile telephones). The Parties shall
examine and consider the possibility of
usingTLV Campusand the resources of the
Governmental CIO unit to support these
initiatives.

(b) Promotion of Open Government Policy:
Pursuant to the Government of Israel
becoming a member of the International
Open Government Project, and pursuant to
Government Resolution No. 4515 regarding

“Establishment of the Israeli  Open
Government  Forum”  (hereinafter:  the
“Forum”), the Government of Israel will

include Google’s representation in the Forum,
which shall, inter alia, deliberate on the
development of technological solutions to
advance the values of transparency,
accountability and public participation in
decision-making processes.

(c) “Digital Israel” The Government of Israel
wishes to be assisted by, and to learn from
Google’s "experience in the application of
strategic governance programs for digital
societies around the world, inter alia in the
fields of education,employment,
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productivity,health and promotion of Small
Businesses.

(d) Reduction of the Bureaucratic Load in
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Conducting Business: The Government of
Israel is interested in drawing on, and
learning from Google's experience and from
the public research commissioned by Google,
in order to adopt methods, solutions and
applications aimed to reduce the bureaucratic
burden in conducting business, including
studying international test cases.

(e) Advancing Innovation by maximizing the
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value of open Data and Big Data: The

Government of Israel is interested in
obtaining the assistance of Google's
experience in order to study methods,

solutions and applications for handling large
databases (such as Google Prediction API)
and methods for dealing with similar needs
and challenges by other governments around
the world.

(f) Protection  of  Information _ and
Protection of Privacy: Google may- share
information regarding the subject of privacy
protection which is as an integral part of its
products and services, as well as compliance
with the leading standards around the world
in this context.

(g) Development of E-Government Services
around the World: The Parties shall examine
the sharing of information and experience
regarding E-Government Services in Israel
and regarding the E-Government projects
implemented by governments around the
world.

2.2 Advancement of Joint Projects: Subject
to any law, the Parties shall act jointly to
examine the promotion of ICT in Israel, inter
alia in these areas:
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(a)Collaboration and transfer of knowledge
regarding cloud infrastructure: The Parties
shall examine the possibility of
cooperation,training and transfer  of
knowledge on private and public clouds. The
Parties shall also examine the possibility of
establishing private and public cloud
infrastructure in Israel.

(b) Collaboration and knowledge transfer to
ensure the compatibility of governmental
websites and services to all leading browsers
which are being used in the Israeli market
(desktop+mobile)

(c) Collaboration and use of Google's
experience to examine the use of open
source for the development of governmental
websites and services.

(d)Projects for the Community: Google is
leading various projects in Israel to propel
economic growth, to cultivate innovation and
entrepreneurship, to advance employment, to
reinforce voluntary sector capabilities, and to
promote digital literacy and safety online etc.
The Parties shall look into the possibility of
promoting joint projects for the benefit of the
community, including programs for the
advancement of communitiesin need and
projects to reduce digital disparities in
developing towns and rural areas.

(e)Advancement ofinternet accessibility
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among different communities: The parties
shall examine potential collaborations
through projects designed to expose
different target crowds and sectors to the
use of ICT, to the accessibility of the
internet and advancement of digital
literacy.

(f) Encouragement of Israeli Technology and
Start-Up Companies: Google shall continue to
support and encourage Israeli start-up
companies in the development of advanced
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technology, includingvia global Google
programs, and Google Campus TLV. The
parties shall examine together the possibility
of encouraging the development of innovative
products in the public sector by start-up
companies (such as in the fields of:
education, health, welfare etc.)

2.3 For the avoidance of doubt, it is hereby
clarified that the Government of Israel
reserves the right to maintain similar or
identicalgrounds for strategic cooperation with
other companies, including workgroups and
professional consultation forums, and also to
examine the advancement of strategic
projects through collaboration with other
companies.

3. Conditions and Restrictions:

The Parties agree that this Memorandum of
Understanding shall not create or give rise to
any legal obligation. Future agreements that
have legal force, to the extent created by the
Parties, shall be in accordance with any law,
including the Mandatory Tenders Law, 5752-
1992, and will require signature by the
authorized signatory of each party.

The Parties shall appoint contact persons
who shall act jointly in order to advance the
matters set out in this Memorandum of
Understanding, and who shall define targets
and milestones. In this regard, Google shall
update the governmental ClO on key relevant
projects that the company initiates with the
government sector, and the CIO will update
Google on relevant courses of action.

Timetable. This Memorandum shall enter
into force on 31/12/13.

Term. This Memorandum shall remain in
force for a period of three years from the date
of entry into force.

Independence of Parties. It is agreed that
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this Memorandum of Understanding shall not
create or give rise to any dependence or
obligation between the Parties. Nothing set
out in this Memorandum of Understanding
shall create or be deemed to give rise to any
incorporation, legal partnership, joint venture,
trust, agency relationship or any other similar
relationship between the Parties. The Parties
shall not draft any agreement with any third
party on behalf of the opposing party, and
neither Party shall have the power to bind or
require, or claim to have the power to bind or
require the opposing Party in any way or
manner whatsoever.

No Exclusivity. It is agreed that the
provisions  of this Memorandum  of
Understanding shall not create or give rise to
any exclusive relationship between Google
and the Government of Israel with respect of
the subject of this Memorandum of
Understanding, and each of the Parties shall
be free to make other arrangements, as they
wish, with any other company, with respect to
any subject mentioned in this Memorandum
of Understanding.

Confidentiality. Each of the Parties shall be
entitled to publish the existence of this
Memorandum of Understanding and the
conditions hereof fully, after it enters into
force. The Parties hereby declare that none
of the sections of the Agreement are subject
to any confidentiality obligation.
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